STEP 2 - Attachment 1

Victim (or other) calls 911

Call taker enters caller number and
determines injury and jurisdiction.

Electronically relayed to dispatch*
Name, Address, Type of call

Call taker continues receiving information from
caller, which is continually relayed to dispatch.
Call taker stays on line as long as needed.

Dispatch enters names of victim and suspect
and dispatches officer. Looks for criminal
history, warrants, if requested by officer.

Will enter information for patrol if relevant.

Dispatch notifies patrol by radio transmittal if
immediate response is needed.

Dispatch available to look up
additional information if needed by
patrol, if time available.

Dispatch notes communication with patrol.
When patrol clears case, dispatch closes case.

A print out of communication with patrol is
made and given to responding law enforcement

agency. (Notes time, who made contact,
and brief explanation.)
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Transfer to other County
if caller is Township B or C

If injury, “scene security” and risk assessment

=% first. Then transfer to “Prospect” (fire/med) for

D P,
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response. Call taker stays on line.

Fire/med gets minimal
information for in progress calls.

Goes to site, waits for
patrol to arrive before responding.

» Recordings are made of all calls to 911
and all patrol radio communications.

» Recordings are kept for 90 days.
¢ Com Center will reproduce (in MP3 format)
911 calls only for requesting agencies,
such as prosecution.
« City Police Department has one dispatcher.
« County Sheriff, Town A Police, Town D Police,

Tribal Police Agency 1, and Tribal Police Agency
2 each have one dispatcher.

CASE PROCESSING MAP - 911 CALL RECEIVING AND DISPATCHING



' Best Practice Assessment of 911 & Patrol Response to Domestic Violence ‘
STEP 2 - Attachment 2 CASE PROCESSING MAP - POLICE PATROL RESPONSE

Dispatch notifies patrol
through radio transmittal.

Minimum of two patrol respond
as standard practice.

While patrol is in transit, dispatch
provides information on parties.

Officer arrives at scene
and notifies dispatch of arrival.

Communication between officer and dispatch
is monitored by patrol supervisor at
police department. This communication is

reproduced by Com Center (dispatch slip)
and is part of the file. Safety of parties and selves

If emergency medical care is needed
and has not been requested

cecdp If back up is needed
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' Best Practice Assessment of 911 & Patrol Response to Domestic Violence ‘
STEP 2 - Attachment 2 CASE PROCESSING MAP - 911 CALL RECEIVING AND DISPATCHING

Y

e Interviews parties separately

Determine if parties are injured
Officers begin initial investigation. =~ ZTXTTTLELLH > and if assault has occured

Look for other physical or
circumstantial evidence of an assault

Take notes

NO

Advise parties. DV pamphlet given to party who
may be most at risk once officers leave. Report
S disposition to dispatch and clear with dispatch.
Referral made for contact by Community
Advocates. Written report submitted.

Officers make a determination as to whether
probably cause to arrest exists.

YES

If there is probable cause:
cos make arrest, secure suspect.

Follow and complete DV case summary
and check list.

Inform victim of charges and situation in
general. Assess risk factors. Take photos.
Provide victim with DV pamphlet. Arrange
transportation tohospital with medic, if
needed.

Transport suspect to jail.

Transfer custody of suspect to jail.

Notify dispatch of arrest and clear.

Officers complete written report
(filed electronically) and submit Required Attachments: DV Supplemental

with required attachments.

v

36



' Best Practice Assessment of 911 & Patrol Response to Domestic Violence ‘
STEP 2 - Attachment 2 CASE PROCESSING MAP - POLICE PATROL RESPONSE

Y
E XL o Interviews parties separately
R ts submitted t trol isor for Tt y Determine if parties are injured
eports submitted to patrol supervisor for il e ] S e T e
review and sign off. Copies to: i .
E tecedP City Prosecutor or County Prosecutor
E tecee P Community advocates for victim contact
. oo P Probable cause

Family Crimes Unit Supervisor Victim statement

daily reviews reports for:

e Risk factor
TS o Contact victim
E AL 4 Contact witnesses

Supervisor performs and/or assigns

follow-up work including: Gather supportive evidence and documents
'E"t Review criminal record and previous
. $ebee

Review local criminal records and

Detective or officers prepares and previous police reports

delivers file to prosecution.

Family Crimes Unit Supervisor assigns additional
investigation if requested by prosecutor.

e P Arrange follow-up photos, if appropriate
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STEP 2 - Attachment 3

After suspect is in custody by
another C.0., police officer
provides any additional
information and turns over
probable cause form and signs
pre-booking form.

Copy of probable cause form
sent to prosecutor’s office.

WEEKEND

Best Practice Assessment of 911 & Patrol Response to Domestic Violence

JAIL BOOKING POST-ARREST

Police officer transports pesccc Medical screen
suspect to jail. ..,
; : i KL 2 Determine and verify ID
:'...p  Gather demographic data

Corrections Officer (C.0.)
initiates pre-booking process
(computerized screens).

Suspect is interviewed
by 2nd C.O. and
completes admissions.

Take arresting
information from officer

DV screen information
Search report
Property inventory
Photo, fingerprint

Jail uniform

WEEK DAY

C.O. determines
whether inmate is placed

Next day First Appearance in

jail courtroom for all 8 court

jurisdictions. C.O. transfers
to appropriate court.

Telephonic probable cause
hearing within 48 hours of
booking between judge and
prosecutor. Judge determines
if probable cause for arrest
exists and sets conditions
(bail, release, hold).

in general population or
special holding cell.*

4---------

4 eescccccee
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' Best Practice Assessment of 911 & Patrol Response to Domestic Violence ‘
STEP 2 - Attachment 3 JAIL BOOKING POST-ARREST

v

WEEKEND

Complete probable cause
results form whichis ~  «..... >
transferred to jail database.

If release, generally same
procedure as right column.
NCO may not be issued if
there was determination of
no probable cause.

S.0.P for victim contract
is to attempt 3 times
and then release suspect.

*Jail can block phone so inmates cannot call certain numbers,

if victims or prosecutor request in person.
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WEEK DAY

Judicial officer determines:

Hold

Hold and bail

Release

No-contact usually issued

If released or bail posted,
C.O. completes computerized
release form, which includes

prompt for victim contact.

If no victim contact made must
document attempts.
Suspect signs Assault PR, or
NCO, and it is read and
explained to them. If judge

has not issued a NCO, C.O.

can have defendant sign
form, which serves as
temporary NCO.

Suspect released




