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As the statewide membership coalition, TCFV  

represents local programs, businesses, non-profit 

organizations, government entities, and individuals 

dedicated to fulfilling our shared mission of building  

a safer Texas. Our membership reflects the vast  

diversity of Texas, with members providing a variety  

of community-based approaches to preventing and 

responding to family violence.

As a membership-focused organization, TCFV is  

firmly committed to serving its members, communities  

in Texas, and thousands of victims of family violence  

and their families. TCFV hosts an array of dynamic 

signature conferences, summits, trainings, webinars,  

online trainings, and prevention efforts throughout the  

year to support the capacity-building of member programs 

and enhance community responses to family violence 

throughout the state. TCFV also serves as the unified  

voice before the Texas legislature on behalf of family 

violence survivors and service providers to support laws  

that assist victims and survivors.
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Learn more about membership  
at www.tcfv.org.
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THE TCFV SERVICE DIRECTORY

The family violence service providers listed in this directory represent TCFV family violence program members and 
Health and Human Services Commission funded Family Violence Programs (HHSC FVP).

Visit www.tcfv.org to view the Texas State Plan, a guidance document entitled Creating a Safer Texas: Access to 
Safety, Justice & Opportunity. To access a detailed inventory of the services available through a network of family 
violence programs across the state, select ‘Tell Me More.’

FAMILY VIOLENCE PROGRAMS

In Texas, there are approximately 90 family violence service providers, including TCFV’s 83 member programs. 
These family violence programs provide an array of critical survivor-centered services to victims of family violence 
and their families, which may include:

�� Crisis Services 

24 hours a day, including emergency shelters 
and hotlines, as well as site-based advocacy 
when needed, staffed by advocates who listen 
and assist survivors of family violence in finding 
safety options for themselves and their children.

�� Legal Advocacy 

Information about protective orders and 
other civil matters, and support for survivors 
in navigating their local court systems. Some 
programs offer legal counsel and most 
programs refer survivors to pro bono or low cost 
attorneys.

�� Advocacy Services 

Advocates on staff with specialized training  
and expertise available to support survivors  
with the many complex issues that may arise,  
including safety planning, awareness of  
economic and legal options, and assisting with 
navigating related systems such as Child and 
Adult Protective Services.

�� Support Groups and Counseling 

Healing spaces for survivors, children, and  
youth through support groups and individual 
counseling sessions.

HHSC-FUNDED FAMILY VIOLENCE PROGRAMS: COMPREHENSIVE SERVICES

Of the nearly 90 family violence service providers in Texas, 71 Shelter Centers and 9 Nonresidential Centers 
receive funding from HHSC FVP. These programs provide many of the services listed above; however, they must 
also provide comprehensive services to survivors, as outlined in Chapter 51 of the Texas Human Resource Code, 
as well as follow a detailed survivor-centered set of regulations. 

For more information about these regulations, visit www.hhs.texas.gov and www.tcfv.org.
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A

ABILENE
Taylor County
TCFV Region 3

Noah Project, Inc.
325-676-7107 Phone
800-444-3551 Hotline
www.noahproject.org

Additional Counties Served:
Callahan, Eastland, Haskell, 
Jones, Knox, Shackelford, 
Stephens, Stonewall, 
Throckmorton

ADDISON
Dallas County
TCFV Region 4

Families to Freedom
972-885-7020 Phone
www.familiestofreedom.org

Additional Counties Served:
Collin, Denton, Ellis, Hood, Hunt, 
Johnson, Kaufman, Parker, 
Rockwall, Somervell, Tarrant, 
Wise

ALPINE
Brewster County
TCFV Region 2

Family Crisis Center  
of the Big Bend, Inc.
432-837-7254 Phone
800-834-0654 Hotline
www.familycrisiscenter.
homestead.com

Additional Counties Served:
Jeff Davis, Pecos, Presidio, 
Terrell
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AMARILLO
Potter County
TCFV Region 1

Family Support 
Services
806-342-2500 Phone
806-374-5433 Hotline
www.fss-ama.org

Additional Counties Served:
Armstrong, Randall

ANGLETON
Brazoria County
TCFV Region 7

Women’s Center of 
Brazoria County
979-849-9553 Phone
800-243-5788 Hotline
www.womenscenterbc.com

ATHENS
Henderson County
TCFV Region 6

The Family Peace 
Project
903-477-5297 Phone
903-677-9177 Hotline
www.familypeaceproject.org

TC
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FV SA 24
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SC
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AUSTIN
Travis County
TCFV Region 9

Asian Family Support 
Services of Austin
512-358-6318 Phone
877-281-8371 Hotline
www.afssaustin.org

Additional Counties Served:
Bastrop, Caldwell, Hays, 
Williamson

Texas Advocacy  
Project, Inc.
512-476-5377 Phone
800-374-4673 Hotline
www.texasadvocacyproject.org

Additional Counties Served:
Statewide

The SAFE Alliance
512-356-1510 Phone
512-267-7233 Hotline
www.safeaustin.org

B

BASTROP
Bastrop County
TCFV Region 9

Bastrop County Family 
Crisis Center
512-321-7760 Phone
512-303-7755 Hotline
888-311-7755 Toll-free
www.family-crisis-center.org

Additional Counties Served:
Colorado, Fayette, Lee
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BAY CITY
Matagorda County
TCFV Region 7

The Crisis Center  
of Matagorda and 
Wharton Counties
979-245-9109 Phone
800-451-9235 Hotline
www.crisiscnt.com

Additional Counties Served:
Wharton

BEAUMONT
Jefferson County
TCFV Region 7

Family Services of 
Southeast Texas
409-833-2668 Phone
409-832-7575 Hotline
800-621-8882 Toll-free
www.westrengthenfamilies.org

Additional Counties Served:
Hardin, Jasper, Newton, Orange, 
Tyler

BOERNE
Kendall County
TCFV Region 5

Kendall County 
Women’s Shelter
830-331-8950 Phone
800-495-8078 Hotline
www.kcwstexas.org
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FAMILY VIOLENCE SERVICE PROVIDERS  alphabetical by city
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BONHAM
Fannin County
TCFV Region 6

Fannin County Family 
Crisis Center
903-538-7694 Phone
903-583-7000 Hotline
877-583-2855 Toll-free
www.fccrisiscenter.org

BORGER
Hutchinson County
TCFV Region 1

Hutchinson County 
Crisis Center, Inc.
806-274-9525 Phone
806-273-2313 Hotline
www.borgerhc3.org

BRADY
McCulloch County
TCFV Region 3

The Haven Family 
Shelter of McCulloch 
County, Inc.
325-597-7644 Phone
325-597-7644 Hotline
www.thehavenfamilyshelter.com

Additional Counties Served:
Mason, Menard

BROWNSVILLE
Cameron County
TCFV Region 8

Friendship of Women, 
Inc.
956-544-7412 Phone
956-544-7412 Hotline
www.fowinc.com
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BROWNWOOD
Brown County
TCFV Region 3

The Ark Domestic 
Violence and Sexual 
Assault Shelter
325-643-2699 Phone
325-643-2699 Hotline
888-313-2699 Toll-free
www.arkshelter.org

Additional Counties Served:
Coleman, Comanche

BRYAN
Brazos County
TCFV Region 9

Phoebe’s Home -  
Twin City Mission
979-775-2255 Phone
888-452-9253 Hotline
www.twincitymission.org

Additional Counties Served:
Brazos, Burleson, Grimes, 
Leon, Madison, Robertson, 
Washington

C

CARRIZO 
SPRINGS
Dimmit County
TCFV Region 8

Wintergarden 
Women’s Shelter, Inc.
830-876-9656 Phone
800-363-9441 Hotline
www.wintergardenwomensshelter.org

Additional Counties Served:
La Salle, Maverick, Zavala
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CLEBURNE
Johnson County
TCFV Region 4

Johnson County  
Family Crisis Center
817-558-7171 Phone
800-848-3206 Hotline
www.familycrisisjc.org

Additional Counties Served:
Bosque, Hill, Hood, Somervell

CONROE
Montgomery County
TCFV Region 7

Montgomery County 
Women’s Center
936-441-4044 Phone
936-441-7273 Hotline
www.mcwctx.org

Additional Counties Served:
Harris, Liberty, Walker

CORPUS CHRISTI
Nueces County
TCFV Region 8

The Purple Door
361-884-2900 Phone
361-881-8888 Hotline
800-580-4878 Toll-free
www.purpledoortx.org

Additional Counties Served:
Aransas, Bee, Brooks, Duval, Jim 
Wells, Kenedy, Kleberg, Live Oak, 
McMullen, Refugio, San Patricio

TC
FV SA 24
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HH
SC

SA 24
HR

HH
SC

TC
FV SA 24

HR
HH
SC

D

DALLAS
Dallas County
TCFV Region 4

Dallas Area Rape  
Crisis Center
214-712-4900 Phone
972-641-7273 Hotline
www.dallasrapecrisis.org

Genesis Women’s  
Shelter & Support

214-389-7700 Phone
214-946-4357 Hotline
www.genesisshelter.org

Mosaic Family Services
214-821-5393 Phone
214-823-4434 Hotline
www.mosaicservices.org

Additional Counties Served:
Collin, Denton, Rockwall, Tarrant

Parkland Hospital 
Victim Intervention 
Program/Rape Crisis
214-590-2926 Phone
214-590-0430 Hotline
www.parklandhospital.com/vip-
rape-crisis-center

TC
FV SA

TC
FV
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FV SA

alphabetical by city  FAMILY VIOLENCE SERVICE PROVIDERS
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DALLAS
Dallas County
TCFV Region 4

The Family Place
214-559-2170 Phone
214-941-1991 Hotline
www.familyplace.org

Additional Counties Served:
Collin

The Salvation Army 
Family Violence 
Program
214-424-7000 Phone
214-424-7208 Hotline
www.salvationarmydfw.org

Additional Counties Served:
Statewide

DECATUR
Wise County
TCFV Region 4

Wise Hope Shelter  
and Crisis Center
940-626-4585 Phone
866-684-4855 Hotline
www.wisehope.org

Additional Counties Served:
Jack, Montague, Parker, Tarrant

DEL RIO
Val Verde County
TCFV Region 2

BCFS Health &  
Human Services
830-768-2755 Phone
830-768-2755 Hotline
www.discoverbcfs.net

Additional Counties Served:
Kinney, Maverick, Uvalde
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DENTON
Denton County
TCFV Region 4

Denton County Friends 
of the Family, Inc.
940-387-5131 Phone
940-382-7273 Hotline
800-572-4031 Toll-free
www.dcfof.org

DUMAS
Moore County
TCFV Region 1

Safe Place, Inc.
806-935-7585 Phone
806-935-2828 Hotline
www.safeplaceinc.org

Additional Counties Served:
Dallam, Hartley, Sherman

E

EASTLAND
Eastland County
TCFV Region 3

Eastland County  
Crisis Center, Inc.
254-629-3223 Phone
888-686-3222 Hotline
www.eastlandcrisis.org

TC
FV SA 24
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TC
FV SA 24
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EL PASO
El Paso County
TCFV Region 2

Center Against Sexual 
and Family Violence
915-593-1000 Phone
915-593-7300 Hotline
800-727-0511 Toll-free
www.casfv.org

Additional Counties Served:
Culberson, Hudspeth

F

FORT WORTH
Tarrant County
TCFV Region 4

One Safe Place
817-885-7774 Phone
817-916-4323 Hotline
www.onesafeplace.org

SafeHaven of  
Tarrant County
817-535-6462 Phone
877-701-7233 Hotline
www.safehaventc.org

TC
FV SA 24
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SC
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FV NR
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24
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G

GAINESVILLE
Cooke County
TCFV Region 4

Abigail’s Arms -  
Cooke County Family 
Crisis Center, Inc.
940-665-2873 Phone
877-846-4751 Hotline
www.abigailsarms.org

Additional Counties Served:
Cooke, Montague

GALVESTON
Galveston County
TCFV Region 7

Resource and Crisis 
Center of Galveston 
County
409-763-1441 Phone
409-765-7233 Hotline
888-919-7233 Toll-free
www.rccgc.org

GRANBURY
Hood County
TCFV Region 4

Mission Granbury, Inc.
817-579-6866 Phone
817-579-6848 Hotline
www.missiongranbury.org

TC
FV

24
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FAMILY VIOLENCE SERVICE PROVIDERS  alphabetical by city
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GREENVILLE
Hunt County
TCFV Region 6

Women in Need, Inc.
903-455-4612 Phone
903-454-4357 Hotline
www.wintexas.org

Additional Counties Served:
Rains, Rockwall

H

HARLINGEN
Cameron County
TCFV Region 8

Family Crisis  
Center, Inc.
956-423-9305 Phone
866-423-9304 Hotline
www.familycrisisctr.org

Additional Counties Served:
Willacy

HEMPSTEAD
Waller County
TCFV Region 7

Focusing Families
979-826-3290 Phone
979-826-0000 Hotline
877-237-2339 Toll-free
www.focusing-families.org

Additional Counties Served:
Austin, Grimes, Harris, Waller, 
Washington

TC
FV
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HEREFORD
Deaf Smith County
TCFV Region 1

Deaf Smith County 
Crisis Center
806-364-4435 Phone
806-363-6727 Hotline
800-799-7233 Toll-free
www.crisiscenterhereford.org

Additional Counties Served:
Castro, Oldham, Parmer

HONDO
Medina County
TCFV Region 8

Southwest Family  
Life Centers, Inc.
830-426-5972 Phone
830-426-5131 Hotline
Additional Counties Served:
Frio, Uvalde

HOUSTON
Harris County
TCFV Region 7

Aid to Victims of 
Domestic Abuse
713-224-9911 Phone
713-224-9911 Hotline
www.avda-tx.org

Additional Counties Served:
Fort Bend, Galveston, 
Montgomery

Bay Area Turning Point
281-338-7600 Phone
281-286-2525 Hotline
www.bayareaturningpoint.org

Additional Counties Served:
Brazoria, Chambers, Galveston

TC
FV SA NR

TC
FV SA 24
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HH
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FV NR HH

SC

TC
FV SA 24

HR
HH
SC

Daya
713-842-7222 Phone
713-981-7645 Hotline
www.dayahouston.org

Additional Counties Served:
Brazoria, Fort Bend, Galveston, 
Montgomery

Houston Area  
Women’s Center
713-528-6798 Phone

713-528-2121 DV Hotline 
800-256-0551 DV Toll-free

713-528-7273 SA Hotline  
800-256-0661 SA Toll-free
www.hawc.org

Northwest Assistance 
Ministries’ Family 
Violence Center
281-885-4555 Phone
888-750-4673 Hotline
www.namonline.org

Additional Counties Served:
Montgomery

Shifa
713-779-1555 Phone
713-267-4000 Hotline
www.shifausahouston.org

Additional Counties Served:
Fort Bend

Tahirih Justice Center
713-496-0100 Phone
www.tahirih.org

TC
FV SA NR

TC
FV SA 24

HR
HH
SC

SA NR HH
SC

24
HR

TC
FV SA NR

The Montrose Center
713-529-0037 Phone
713-529-3211 Hotline
www.montrosecenter.org

Additional Counties Served:
Fort Bend, Montgomery

HUMBLE
Harris County
TCFV Region 7

FamilyTime Crisis and 
Counseling Center
281-446-2615 Phone
281-446-2615 Hotline
www.familytimeccc.org

Additional Counties Served:
Liberty, Montgomery

HUNTSVILLE
Walker County
TCFV Region 7

SAAFE House
936-291-3529 Phone
936-291-3369 Hotline
936-327-2513 Hotline
www.saafehouse.org

Additional Counties Served:
Polk, San Jacinto, Trinity

TC
FV SA NR HH

SC

TC
FV SA 24

HR
HH
SC

SA 24
HR

HH
SC

alphabetical by city  FAMILY VIOLENCE SERVICE PROVIDERS
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I

IRVING
Dallas County
TCFV Region 4

Brighter Tomorrows
972-254-4003 Phone
972-262-8383 Hotline
www.brightertomorrows.net

Additional Counties Served:
Collin, Denton, Ellis, Grayson, 
Hood, Hunt, Johnson, Kaufman, 
Navarro, Parker, Rockwall, 
Tarrant, Travis, Van Zandt

J

JACKSONVILLE
Cherokee County
TCFV Region 6

Crisis Center of 
Anderson and  
Cherokee Counties
903-586-9118 Phone
800-232-8519 Hotline
www.mycrisiscenter.com

Additional Counties Served:
Anderson

TC
FV SA 24

HR
HH
SC

TC
FV SA 24

HR
HH
SC

K

KATY
Harris County
TCFV Region 7

Katy Christian 
Ministries
281-391-5261 Phone
281-391-4357 DV Hotline
281-693-7273 SA Hotline
www.ktcm.org

Additional Counties Served:
Fort Bend, Waller

KERRVILLE
Kerr County
TCFV Region 5

Hill Country  
Crisis Council
830-257-7088 Phone
888-621-0047 Hotline
www.hccares.com

Additional Counties Served:
Bandera, Gillespie, Kendall, 
Kimble

KILLEEN
Bell County
TCFV Region 9

Families in Crisis, Inc.
254-634-1184 Phone
254-634-1184 Hotline
www.familiesincrisis.net

Additional Counties Served:
Coryell, Hamilton

TC
FV SA NR

TC
FV SA 24

HR
HH
SC

TC
FV SA 24

HR
HH
SC

L

LAREDO
Webb County
TCFV Region 8

Casa de Misericordia
956-712-9590 Phone
956-712-9591 Hotline
877-782-2722 Toll-free
www.casademisericordia.org

Additional Counties Served:
Jim Hogg, Zapata

LONGVIEW
Gregg County
TCFV Region 6

Women’s Center  
of East Texas
903-295-7846 Phone
800-441-5555 Hotline
www.wc-et.org

Additional Counties Served:
Harrison, Marion, Panola, Rusk, 
Upshur

LUBBOCK
Lubbock County
TCFV Region 1

Lubbock Open Door
806-687-6876 Phone
www.opendoorlbk.org

TC
FV

24
HR

HH
SC

TC
FV SA 24

HR
HH
SC

TC
FV SA

Women’s Protective 
Services of Lubbock, 
Inc.
806-748-5292 Phone
806-747-6491 Hotline
www.wpslubbock.org

Additional Counties Served:
Bailey, Cochran, Crosby, Dickens, 
Garza, Hockley, King, Lamb, 
Lynn, Terry, Yoakum

LUFKIN
Angelina County
TCFV Region 6

Family Crisis Center  
of East Texas
936-639-1681 Phone
800-828-7233 Hotline
www.familycrisiscenterofeasttexas.com

Additional Counties Served:
Houston, Nacogdoches, Polk, 
Sabine, San Augustine, San 
Jacinto, Shelby, Trinity

M

MARBLE FALLS
Burnet County
TCFV Region 9

Highland Lakes  
Family Crisis Center
830-693-3656 Phone
830-693-5600 Hotline
www.hlfcc.org

Additional Counties Served:
Blanco, Lampasas, Llano

TC
FV

24
HR

HH
SC

TC
FV SA 24
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HH
SC
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FV SA 24
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HH
SC

FAMILY VIOLENCE SERVICE PROVIDERS  alphabetical by city
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McALLEN
Hidalgo County
TCFV Region 8

Women Together 
Foundation Inc./ 
Mujeres Unidas
956-630-4878 Phone
956-630-4878 Hotline
800-580-4879 Toll-free
www.mujeresunidas.org

Additional Counties Served:
Starr

MIDLAND
Midland County
TCFV Region 2

Safe Place of the 
Permian Basin
432-522-7202 Phone
432-570-1465 Hotline
800-967-8928 Toll-free
www.safeplacenow.com

Additional Counties Served:
Andrews, Borden, Crane, 
Dawson, Ector, Gaines, 
Glasscock, Howard, Loving, 
Martin, Reeves, Upton, Ward, 
Winkler

MINERAL WELLS
Palo Pinto County
TCFV Region 4

Hope, Inc.
940-325-1306 Phone
940-325-1306 Hotline
Additional Counties Served:
Erath, Hood, Parker, Wise

TC
FV SA 24

HR
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SC

TC
FV

24
HR

HH
SC

TC
FV SA 24

HR
HH
SC

MT. PLEASANT
Titus County
TCFV Region 6

Shelter Agencies for 
Families in East Texas
903-572-0973 Phone
903-575-9999 Hotline
www.safe-tagency.com

Additional Counties Served:
Camp, Delta, Franklin, Hopkins, 
Lamar, Morris, Red River

N

NEW 
BRAUNFELS
Comal County
TCFV Region 5

Crisis Center of  
Comal County
830-620-7520 Phone
830-620-4357 Hotline
800-434-8013 Toll-free
www.ccccnbtx.org

O

ODESSA
Ector County
TCFV Region 2

Crisis Center of  
West Texas
432-333-2527 Phone
866-627-4747 Hotline
www.ccwtx.org

Additional Counties Served:
Andrews, Crane, Gaines, Loving, 
Pecos, Reeves, Ward, Winkler

TC
FV SA 24

HR
HH
SC

TC
FV SA 24

HR
HH
SC

TC
FV SA 24

HR
HH
SC

P

PAMPA
Gray County
TCFV Region 1

Tralee Crisis Center  
for Women
806-669-1131 Phone
806-669-1788 Hotline
800-658-2796 Toll-free
www.traleecrisiscenter.com

Additional Counties Served:
Carson, Childress, Collingsworth, 
Donley, Hemphill, Roberts, 
Wheeler

PASADENA
Harris County
TCFV Region 7

The Bridge Over 
Troubled Waters
713-472-0753 Phone
713-473-2801 Hotline
www.tbotw.org

PERRYTON
Ochiltree County
TCFV Region 1

Panhandle Crisis 
Center
806-435-5008 Phone
806-435-5008 Hotline
800-753-5308 Toll-free
www.panhandlecrisiscenter.org

Additional Counties Served:
Hansford, Lipscomb

SA 24
HR

HH
SC

TC
FV SA 24

HR
HH
SC

SA 24
HR

HH
SC

PLAINVIEW
Hale County
TCFV Region 1

Crisis Center  
of the Plains
806-293-9772 Phone
806-293-7273 Hotline
www.crisisctr.com

Additional Counties Served:
Briscoe, Castro, Floyd, Hall, 
Lamb, Motley, Swisher

PLANO
Collin County
TCFV Region 4

Hope’s Door New 
Beginning Center
972-422-2911 Phone
972-422-7233 Hotline
www.hdnbc.org

Additional Counties Served:
Dallas, Llano, Tarrant, 
Williamson

Texas Muslim 
Women’s Foundation, 
Inc.
469-467-6241 Phone
972-880-4192 Hotline
www.tmwf.org

TC
FV SA 24

HR
HH
SC

TC
FV

24
HR

HH
SC

TC
FV

24
HR

HH
SC

alphabetical by city  FAMILY VIOLENCE SERVICE PROVIDERS
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PLEASANTON
Atascosa County
TCFV Region 8

Safer Path Family 
Violence Shelter
830-281-2001 Phone
830-569-2001 Hotline
www.atascosafamilycrisis.org

Additional Counties Served:
Bexar, Frio, Karnes, La Salle, Live 
Oak, McMullen, Medina, Wilson

PORT LAVACA
Calhoun County
TCFV Region 8

The Harbor  
Children’s Alliance  
& Victim Center
361-552-1982 Phone
361-552-4357 Hotline
www.harboradvocacycenter.org

R

RICHARDSON
Collin County
TCFV Region 4

CHETNA
972-423-1803 Phone
888-924-3862 Hotline
www.chetna-dfw.org

Additional Counties Served:
Dallas, Denton, Tarrant

TC
FV SA 24

HR
HH
SC

TC
FV SA

TC
FV NR

RICHMOND
Fort Bend County
TCFV Region 7

Fort Bend County 
Women’s Center, Inc.
281-344-5750 Phone
281-342-4357 Hotline
www.fbwc.org

Additional Counties Served:
Austin, Brazoria, Harris, 
Montgomery, Wharton

ROUND ROCK
Williamson County
TCFV Region 9

Hope Alliance
512-255-1212 Phone
800-460-7233 Hotline
www.hopealliancetx.org

S

SAN ANGELO
Tom Green County
TCFV Region 3

Family Shelter
325-658-8631 Phone
800-749-8631 Hotline
www.familysheltersa.org

Additional Counties Served:
Coke, Concho, Crockett, 
Edwards, Irion, Kimble, Mason, 
McCulloch, Menard, Reagan, 
Runnels, Schleicher, Sterling, 
Sutton

TC
FV SA 24

HR
HH
SC

TC
FV SA 24

HR
HH
SC

TC
FV

24
HR

HH
SC

SAN ANTONIO
Bexar County
TCFV Region 5

Family Violence 
Prevention Services, 
Inc.
210-930-3669 Phone
210-733-8810 Hotline
www.fvps.org

SAN MARCOS
Hays County
TCFV Region 5

Hays-Caldwell  
Women’s Center
512-396-3404 Phone
512-396-4357 Hotline
www.hcwc.org

Additional Counties Served:
Caldwell

SAN SABA
San Saba County
TCFV Region 3

Dove Project, Inc.
325-372-4357 Phone
325-372-4357 Hotline

SEGUIN
Guadalupe County
TCFV Region 5

Guadalupe Valley 
Family Violence 
Shelter
830-372-2781 Phone
800-834-2033 Hotline
www.safeseguin.org

Additional Counties Served:
Gonzales, Karnes, Wilson

TC
FV

24
HR

HH
SC

TC
FV SA 24

HR
HH
SC

TC
FV SA 24

HR

TC
FV SA 24

HR
HH
SC

SHERMAN
Grayson County
TCFV Region 4

Grayson County  
Crisis Center
903-893-3909 Phone
800-259-3909 Hotline
www.graysoncrisiscenter.org

Additional Counties Served:
Fannin

SNYDER
Scurry County
TCFV Region 3

Gateway Family 
Services, Inc.
325-573-4351 Phone
800-578-8054 Hotline
www.gatewaysnyder.com

Additional Counties Served:
Fisher, Kent, Mitchell, Nolan

STEPHENVILLE
Erath County
TCFV Region 4

Cross Timbers  
Family Services
254-965-5516 Phone
254-965-4357 Hotline
www.ctfshelp.org

Additional Counties Served:
Comanche, Hamilton, Somervell

TC
FV SA 24

HR
HH
SC

TC
FV SA 24

HR
HH
SC

TC
FV NR HH

SC

FAMILY VIOLENCE SERVICE PROVIDERS  alphabetical by city
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24
HR NR HH

SC
24 HOUR 
EMERGENCY SHELTER

NONRESIDENTIAL 
CENTER

HHSC FUNDED  
CENTER

T

TEXARKANA
Bowie County
TCFV Region 6

Domestic Violence 
Prevention, Inc.
903-794-4000 Phone
903-793-4357 Hotline
www.dvptxk.org

Additional Counties Served:
Cass

TYLER
Smith County
TCFV Region 6

East Texas Crisis 
Center
903-579-2514 Phone
800-333-0358 Hotline
www.etcc.org

Additional Counties Served:
Henderson, Rains, Van Zandt, 
Wood

V

VICTORIA
Victoria County
TCFV Region 8

Mid-Coast Family 
Services
361-575-7842 Phone
800-870-0368 Hotline
www.midcoastfamily.org

Additional Counties Served:
Calhoun, DeWitt, Goliad, 
Gonzales, Jackson, Lavaca

TC
FV SA 24

HR
HH
SC

TC
FV SA 24

HR
HH
SC

TC
FV SA 24

HR
HH
SC

W

WACO
McLennan County
TCFV Region 9

Family Abuse  
Center, Inc.
254-772-8999 Phone
800-283-8401 Hotline
www.familyabusecenter.org

Additional Counties Served:
Bosque, Ellis, Falls, Freestone, 
Hill, Limestone, Navarro

WAXAHACHIE
Ellis County
TCFV Region 4

Healing Hearts Center
972-388-4777 Phone
800-282-7893 Hotline
www.healing-hearts-center.org

WEATHERFORD
Parker County
TCFV Region 4

Freedom House
817-596-7543 Phone
817-596-8922 Hotline
www.freedomhousepc.org

TC
FV

24
HR

HH
SC

TC
FV SA NR

TC
FV SA 24

HR
HH
SC

WICHITA FALLS
Wichita County
TCFV Region 3

First Step, Inc.
940-723-7799 Phone
800-658-2683 Hotline
www.firststep.org

Additional Counties Served:
Archer, Baylor, Childress, Clay, 
Cottle, Foard, Hardeman, Jack, 
Montague, Wilbarger, Young

TC
FV SA 24

HR
HH
SC

alphabetical by city  FAMILY VIOLENCE SERVICE PROVIDERS
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BROWN
The Ark Domestic 
Violence and Sexual 
Assault Shelter 

(Brownwood)

BURNET
Highland Lakes Family 
Crisis Center (Marble 

Falls)

CALHOUN
The Harbor Children’s 
Alliance & Victim 
Center (Port Lavaca)

FAMILY VIOLENCE SERVICE  
PROVIDERS  alphabetical by county

CAMERON
Family Crisis Center, Inc. 
(Harlingen)

Friendship of Women, 
Inc. (Brownsville)

CHEROKEE
Crisis Center of 
Anderson and 
Cherokee Counties 

(Jacksonville)

ANGELINA
Family Crisis Center  
of East Texas (Lufkin)

ATASCOSA
Safer Path Family 
Violence Shelter 

(Pleasanton)

BASTROP
Bastrop County Family 
Crisis Center (Bastrop)

BELL
Families in Crisis, Inc. 
(Killeen)

BEXAR
Family Violence 
Prevention Services, 
Inc. (San Antonio)

BOWIE
Domestic Violence 
Prevention, Inc. 
(Texarkana)

BRAZORIA
Women’s Center 
of Brazoria County 

(Angleton)

BRAZOS
Phoebe’s Home -  
Twin City Mission 

(Bryan)

BREWSTER
Family Crisis Center 
of the Big Bend, Inc. 
(Alpine)

SERVICE PROVIDER LOCATOR

Region 1

Region 2

Region 3

Region 4

Region 5

Region 6

Region 7

Region 8

Region 9
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alphabetical by county  FAMILY VIOLENCE SERVICE PROVIDERS

COLLIN
CHETNA (Richardson)

Hope’s Door New 
Beginning Center (Plano)

Texas Muslim 
Women’s Foundation, 
Inc. (Plano)

COMAL
Crisis Center of Comal 
County (New Braunfels)

COOKE
Abigail’s Arms - Cooke 
County Family Crisis 
Center, Inc. (Gainesville)

DALLAS
Brighter Tomorrows 

(Irving)

Dallas Area Rape Crisis 
Center (Dallas)

Families to Freedom 

(Addison)

Genesis Women’s 
Shelter & Support 

(Dallas)

Mosaic Family Services 

(Dallas)

Parkland Hospital 
Victim Intervention 
Program/Rape Crisis 

(Dallas)

The Family Place (Dallas)

The Salvation Army 
Family Violence 
Program (Dallas)

DEAF SMITH
Deaf Smith County 
Crisis Center (Hereford)

DENTON
Denton County Friends 
of the Family, Inc. 
(Denton)

DIMMIT
Wintergarden  
Women’s Shelter, Inc. 
(Carrizo Springs)

EASTLAND
Eastland County Crisis 
Center, Inc. (Eastland)

ECTOR
Crisis Center of  
West Texas (Odessa)

EL PASO
Center Against Sexual 
and Family Violence  

(El Paso)

ELLIS
Healing Hearts Center 

(Waxahachie)

ERATH
Cross Timbers Family 
Services (Stephenville)

FANNIN
Fannin County Family 
Crisis Center (Bonham)

FORT BEND
Fort Bend County 
Women’s Center, Inc. 
(Richmond)

GALVESTON
Resource and Crisis 
Center of Galveston 
County (Galveston)

GRAY
Tralee Crisis Center  
for Women (Pampa)

GRAYSON
Grayson County Crisis 
Center (Sherman)

GREGG
Women’s Center of 
East Texas (Longview)

GUADALUPE
Guadalupe Valley 
Family Violence 
Shelter (Seguin)

HALE
Crisis Center of the 
Plains (Plainview)

HARRIS
Aid to Victims of 
Domestic Abuse 

(Houston)

Bay Area Turning Point 

(Houston)

Daya (Houston)

FamilyTime Crisis and 
Counseling Center 

(Humble)

Houston Area 
Women’s Center 

(Houston)

Katy Christian 
Ministries (Katy)

Northwest Assistance 
Ministries’ Family 
Violence Center 

(Houston)

Shifa (Houston)

Tahirih Justice Center 

(Houston)

The Bridge Over 
Troubled Waters 

(Pasadena)

The Montrose Center 

(Houston)

HAYS
Hays-Caldwell 
Women’s Center (San 

Marcos)

HENDERSON
The Family Peace 
Project (Athens)

HIDALGO
Women Together 
Foundation Inc./ 
Mujeres Unidas (McAllen)

HOOD
Mission Granbury, Inc. 
(Granbury)

HUNT
Women in Need, Inc. 
(Greenville)
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HUTCHINSON
Hutchinson County 
Crisis Center, Inc. 
(Borger)

JEFFERSON
Family Services of 
Southeast Texas 

(Beaumont)

JOHNSON
Johnson County Family 
Crisis Center (Cleburne)

KENDALL
Kendall County 
Women’s Shelter 

(Boerne)

KERR
Hill Country Crisis 
Council (Kerrville)

LUBBOCK
Lubbock Open Door 

(Lubbock)

Women’s Protective 
Services of Lubbock, 
Inc. (Lubbock)

MATAGORDA
The Crisis Center  
of Matagorda and 
Wharton Counties  

(Bay City)

McCULLOCH
The Haven Family 
Shelter of McCulloch 
County, Inc. (Brady)

McLENNAN
Family Abuse  
Center, Inc. (Waco)

MEDINA
Southwest Family Life 
Centers, Inc. (Hondo)

MIDLAND
Safe Place of the 
Permian Basin (Midland)

MONTGOMERY
Montgomery County 
Women’s Center 

(Conroe)

MOORE
Safe Place, Inc. (Dumas)

NUECES
The Purple Door  

(Corpus Christi)

OCHILTREE
Panhandle Crisis 
Center (Perryton)

PALO PINTO
Hope, Inc. (Mineral Wells)

PARKER
Freedom House 

(Weatherford)

POTTER
Family Support 
Services (Amarillo)

SAN SABA
Dove Project, Inc.  
(San Saba)

SCURRY
Gateway Family 
Services, Inc. (Snyder)

SMITH
East Texas Crisis 
Center (Tyler)

TARRANT
One Safe Place (Fort 

Worth)

SafeHaven of Tarrant 
County (Fort Worth)

TAYLOR
Noah Project, Inc. 
(Abilene)

TITUS
Shelter Agencies for 
Families in East Texas 

(Mt. Pleasant)

TOM GREEN
Family Shelter  

(San Angelo)

TRAVIS
Asian Family Support 
Services of Austin 

(Austin)

Texas Advocacy  
Project, Inc. (Austin)

The SAFE Alliance 

(Austin)

VAL VERDE
BCFS Health & Human 
Services (Del Rio) 

VICTORIA
Mid-Coast Family 
Services (Victoria)

WALKER
SAAFE House (Huntsville)

WALLER
Focusing Families 

(Hempstead)

WEBB
Casa de Misericordia 

(Laredo)

WICHITA
First Step, Inc.  
(Wichita Falls)

WILLIAMSON
Hope Alliance  

(Round Rock)

WISE
Wise Hope Shelter and 
Crisis Center (Decatur)

FAMILY VIOLENCE SERVICE PROVIDERS  alphabetical by county
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BATTERING INTERVENTION AND PREVENTION PROGRAMS (BIPPs)

The Texas Council on Family Violence (TCFV) provides technical assistance, training, and oversight to accredited 
Battering Intervention and Prevention Programs (BIPPs). Although many different types of professions can help 
offenders change their abusive behavior, courts that refer offenders must send them to an accredited BIPP. The 
program or professional must comply with Texas Department of Criminal Justice Community Justice Assistance 
Division (TDCJ-CJAD) guidelines, including:

�� Trained Employees 

Accredited BIPPs must train all employees. 
BIPP facilitators must complete 25 battering 
intervention training hours and 15 family 
violence training hours.

�� Criminal Background Checks 

Accredited BIPPs must complete criminal 
background checks for each of their employees.

�� Minimum Group Time 

Accredited BIPPs must provide at least 36 hours 
and 18 weeks of group intervention.

�� Programmatic Philosophy 

Accredited BIPPs must promote the safety 
of victims, hold offenders accountable, and 
educate participants that abusive behavior 
involves choices. BIP programs offer offenders 
thoughtfully crafted and accurate information 
about the dynamics of family violence and skills 
to foster non-violent behaviors in relationships. 
In doing so, these programs place the 
responsibility for behavioral change upon each 
offender.

Accredited BIPPs in Texas must provide quality and effective services to offenders of family violence. For more on 
the TDCJ-CJAD state guidelines and for more information about the TCDJ-CJAD-funded BIPPs, go to www.tcfv.org.

The BIPP providers listed in this directory are funded by TDCJ-CJAD or are members of TCFV.

alphabetical by city  BATTERING INTERVENTION AND PREVENTION PROGRAMS

AMARILLO
Potter County
TCFV Region 1

Family Support 
Services
806-342-2500 Phone
www.fss-ama.org

TC
FV

CJ
AD

ARLINGTON
Tarrant County
TCFV Region 4

SafeHaven of  
Tarrant County
817-548-0583 Phone
www.safehaventc.org

TC
FV

CJ
AD

AUSTIN
Travis County
TCFV Region 9

Lifeworks Resolution 
Counseling
512-735-2100 Phone
www.lifeworksaustin.org

TC
FV

BASTROP
Bastrop County
TCFV Region 9

Family Crisis Center 
Adult Violence 
Intervention Program
512-321-7760 Phone
www.family-crisis-center.org

Additional Counties Served:
Fayette

TC
FV

CJ
AD

TC
FV

CJ
ADTCFV MEMBER TDCJ-CJAD FUNDED
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BEAUMONT
Jefferson County
TCFV Region 7

Family Services of 
Southeast Texas
409-833-2668 Phone
www.westrengthenfamilies.org

BROWNSVILLE
Cameron County
TCFV Region 8

Fellowship Ending 
Violence
Friendship of Women, Inc.

956-544-7412 Phone
www.fowinc.com

CORPUS CHRISTI
Nueces County
TCFV Region 8

The Purple Door
361-884-2900 Phone
www.purpledoortx.org

Additional Counties Served:
Jim Wells

DALLAS
Dallas County
TCFV Region 4

The Family Place
214-692-8295 Phone
www.familyplace.org

TC
FV

CJ
AD

TC
FV

CJ
AD

TC
FV

CJ
AD

TC
FV

CJ
AD

DENTON
Denton County
TCFV Region 4

Denton County Friends 
of the Family, Inc.
940-387-5131 Phone
www.dcfof.org

EL PASO
El Paso County
TCFV Region 2

Alternatives at 
Emergence Health 
Network
915-757-7999 Phone
www.alternativescentre.com

Center Against Sexual  
and Family Violence
915-562-0077 Phone
www.casfv.org

GAINESVILLE
Cooke County
TCFV Region 4

Abigail’s Arms
940-665-2873 Phone
www.abigailsarms.org

GEORGETOWN
Williamson County
TCFV Region 9

The Center for 
Cognitive Education
512-868-9644 Phone
www.theccedu.org

Additional Counties Served:
Bell, McLennan, Travis

TC
FV

CJ
AD

TC
FV

TC
FV

CJ
AD

TC
FV

CJ
AD

TC
FV

HEMPSTEAD
Waller County
TCFV Region 7

Focusing Families
979-826-3290 Phone
www.focusing-families.org

Additional Counties Served:
Austin, Fayette, Washington

HOUSTON
Harris County
TCFV Region 7

Aid to Victims of 
Domestic Abuse
713-224-9911 Phone
www.avda-tx.org

Additional Counties Served:
Galveston, Montgomery

Behavioral Adjustment 
Counseling Center
832-877-0811 Phone
www.thebacc.us

Your New Beginning
832-474-3211 Phone
www.yournewbeginninghouston.
tripod.com

IRVING
Dallas County
TCFV Region 4

Brighter Tomorrows, 
Inc.
972-254-4003 Phone
www.brightertomorrows.net

TC
FV

CJ
AD

TC
FV

CJ
AD

TC
FV

TC
FV

TC
FV

LONGVIEW
Gregg County
TCFV Region 6

M.O.R.A.L. Compass
Women’s Center of East Texas

903-212-6597 Phone
www.wc-et.org

Additional Counties Served:
Harrison, Upshur

LUBBOCK
Lubbock County
TCFV Region 1

Women’s Protective 
Services of Lubbock, 
Inc.
806-748-5892 Phone
www.wpslubbock.org

Additional Counties Served:
Hockley, Terry

LUFKIN
Angelina County
TCFV Region 6

Adams Center  
for Change
Family Crisis Center  

of East Texas

936-414-5668 Phone
www.familycrisiscenterofeasttexas.com

McALLEN
Hidalgo County
TCFV Region 8

Men Against Violence
Women Together Foundation, 
Inc./Mujeras Unidas

956-664-2826 Phone
www.mujeresunidas.org

TC
FV

CJ
AD

TC
FV

CJ
AD

TC
FV

CJ
AD

TC
FV

CJ
AD

BATTERING INTERVENTION AND PREVENTION PROGRAMS  alphabetical by city



17

MESQUITE
Dallas County
TCFV Region 4

Path to Righteousness 
Ministries
214-321-9100 Phone
www.prmbipp.org

MIDLAND
Midland County
TCFV Region 2

Project Adam
Safe Place of the  
Permian Basin

432-522-2700 Phone
www.safeplacenow.com

Additional Counties Served:
Andrews, Ector

MT. PLEASANT
Titus County
TCFV Region 6

Shelter Agencies for 
Families in East Texas
903-572-0973 Phone
www.safe-tagency.com

Additional Counties Served:
Camp, Delta, Franklin, Hopkins, 
Lamar, Morris, Red River

ODESSA
Ector County
TCFV Region 2

reStart
Crisis Center of West Texas

432-333-2527 Phone
www.ccwtx.org

Additional Counties Served:
Andrews, Crane, Gaines, Loving, 
Pecos, Reeves, Ward, Winkler

TC
FV

TC
FV

CJ
AD

TC
FV

TC
FV

PLAINVIEW
Hale County
TCFV Region 1

Crisis Center of the Plains
806-293-9772 Phone
www.crisisctr.com

Additional Counties Served:
Bailey

PLANO
Collin County
TCFV Region 4

Hope’s Door New 
Beginning Center
972-422-2911 Phone
www.hdnbc.org

Additional Counties Served:
Dallas

SAN ANTONIO
Bexar County
TCFV Region 5

Violence Intervention 
Program
Family Violence Prevention 
Services, Inc.

210-930-3669 Phone
www.fvps.org

SHERMAN
Grayson County
TCFV Region 4

Domestic Violence 
Intervention and 
Prevention
Grayson County Crisis Center

903-893-3909 Phone
www.graysoncrisiscenter.org

TC
FV

CJ
AD

TC
FV

CJ
AD

TC
FV

CJ
AD

TC
FV

CJ
AD

STEPHENVILLE
Erath County
TCFV Region 4

STAR Council on 
Substance Abuse
254-965-5515 Phone
www.starcouncil.org

Additional Counties Served:
Johnson, Palo-Pinto

TEXARKANA
Bowie County
TCFV Region 6

Domestic Violence 
Prevention, Inc.
903-794-4000 Phone
www.dvptxk.org

Additional Counties Served:
Cass

TYLER
Smith County
TCFV Region 6

East Texas Crisis 
Center
903-579-2505 Phone
www.etcc.org

Additional Counties Served:
Henderson, Van Zandt, Wood

VERNON
Wilbarger County
TCFV Region 7

Texoma Alliance to  
Stop Abuse, Inc.
940-303-9141 Phone

TC
FV

CJ
AD

TC
FV

CJ
AD

TC
FV

CJ
AD

TC
FV

VICTORIA
Victoria County
TCFV Region 8

Mid-Coast Family 
Services
361-575-7842 Phone
www.midcoastfamily.org

TC
FV

CJ
AD

alphabetical by city  BATTERING INTERVENTION AND PREVENTION PROGRAMS

TC
FV

CJ
ADTCFV MEMBER TDCJ-CJAD FUNDED
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COMMUNITY PARTNERS

TCFV Community Partner members include, but are not limited to, special units in police departments, 
prosecutor’s offices, criminal justice systems, accredited battering intervention and prevention programs (BIPP), 
sexual assault programs, and other organizations and businesses committed to end family violence. Community 
Partners who offer direct services to family violence and/or sexual assault victims are listed in the main 
directory.

Our Community Partners help increase awareness and support to family violence service providers and the work 
that makes our communities safer.

Burleson County 
Attorney (Caldwell)

979-567-2340 Phone
www.co.burleson.tx.us/
government/county-attorney

Collin County Council 
on Family Violence 
(Plano)

972-769-0557 Phone
www.cccfv.com

Comal County 
Criminal District 
Attorney (New Braunfels)

830-221-1300 Phone
www.co.comal.tx.us/CDA

Evangelical Covenant 
Church (Coppell)

773-907-3332 Phone
www.covchurch.org/ava

Family Care 
Connection (Dallas)

972-298-3366 Phone
www.familycareconnection.org

First Judicial District 
of Texas, Alternative 
Dispute Resolution 
Center (Jasper)

409-384-3900 Phone

Freedom From Fear 
Project (Pasadena)

832-208-8304 Phone

Jane’s Due  
Process, Inc. (Austin)

512-444-7891 Phone
866-999-5263
www.janesdueprocess.org

Nueces County 
Attorney’s Office  
(Corpus Christi)

361-888-0391 Phone
www.nuecesco.com/courts/
county-attorney

Sarah’s House 
(Pasadena)

713-475-1480 Phone
www.sarahshouse.org

Tarrant County Pct. 1 
(Fort Worth)

817-531-5600 Phone

Travis County 
Counseling & 
Education Services 
(Austin)

512-854-9540 Phone
www.traviscountytx.gov/
counseling-education

Val Verde County 
Attorney’s Office  
(Val Verde)

830-774-7571 Phone
www.valverdecounty.texas.
gov/150/county-attorney
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Our Mission 
The Texas Council  
on Family Violence 
promotes safe and healthy 
relationships by supporting 
service providers, 
facilitating strategic 
prevention efforts, and 
creating opportunities for 
freedom from domestic 
violence. 

Officers

Jamie Esparza 

Chair  At-Large Director

Frances Wilson 

Vice Chair  Region 8

Julia Spann 

Treasurer  Region 9

Jim Womack 

Secretary  Region 1

Regional Directors

Region 1  Jim Womack

Region 2  Lorie Dunnam

Region 3  Lyndia Allen

Region 4  Open

Region 5  Marta Pelaez

Region 6  Roger Pharr

Region 7  Open

At-Large Directors

Austin  Jeff Allar

Arlington  Shirley Cox

Houston  Twila D. Carter

Vernon  Staley Heatly

Lufkin  Laura Squiers

Ex-Officio Member  

Lufkin  Heather Kartye

To all of our members, thank you.

Both our individual and organizational members  

play a crucial role in the work of TCFV.  

Our members provide essential knowledge of  

what is needed in their communities and show  

widespread support for the movement. 
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